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Footnotes:
1 Panel compatibility list can be found at support.m2mservices.com
2 Additional MN01-RNGR device is needed to do upload/download with MN02-LTE-M or MN02-LTE-M-AV communicators.
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Conforms to UL Standards 985, 1023, 1610

MN02-LTE-M

1/1

985, 1023, 1610

MN02-LTE-M-AV

1/1

985, 1023

MQ03-LTE-M

2/2

985, 1023

MQ03-LTE-M-LAN

2/2

985, 1023

MQ03-LTE-M-AV MQ03-LTE-M-LAN-AV MQ03-LTE-M-FIRE-AV

2/2 2/2 4/2

Communications - AT&T

Communications - Verizon

Digital Inputs/Outputs

Keybus integration for selected panels 1

Dial Capture - ContactID, SIA, Pulse 4+2

Upload/Download for selected panels 1

Dual path (LAN + Cellular)

2 2

985, 1023 864, 1610



WEBSITES

M2M Dealer portal - https://www.m2mdealers.com
Assign devices to central monitoring station
Select monthly billing option
Change central monitoring station
Deactivate/Reactivate devices

Instructions can be found in the Quick Installation Manual, 
provided with each device.

M2M Support site - https://support.m2mservices.com
Devices’ cutsheets and installation manuals
Panel programming guidelines
Interactive App guidelines
Support contact form and contact details

M2M Support contacts:
support@m2mservices.com
800-403-7029 (6:00 AM – 6:00 PM EST, business days, Monday – Friday)


